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Co-design

• What is co-design?
• Why do it?
• Key principles of co-design
• Examples from practice



Co-design is a way of improving healthcare services 
with patients

Co-design focuses on understanding and improving 
patients’ experiences of services as well as the 

services themselves

What is it?

http://www.healthcodesign.org.nz/about.html
https://www.kingsfund.org.uk/sites/files/kf/field/field_publication_fi
le/patient-centred-care-project-evaluation-aug11.pdf

http://www.healthcodesign.org.nz/about.html
https://www.kingsfund.org.uk/sites/files/kf/field/field_publication_file/patient-centred-care-project-evaluation-aug11.pdf


Consumer: Cancer Supportive Care

I think that concept of, you know, the word 
respect and taking the time to get to 

understand the person you’re speaking with 
….understanding how much somebody might 

know or don’t want to …



The rise and rise of 
patient experience

Measuring patient 
experience has become 
synonymous with quality 
health care 

Why do it?



Why do it?

An Evidence Check
rapid review brokered 

by the Sax Institute 
for the 

Australian 
Commission on 

Safety and Quality in 
Health Care. 

December 2015

Background
Patients are uniquely positioned to provide insightful 
comments about their care. 

Method
A synthesis of evidence from qualitative studies of patients’ 

reported experiences in hospital and day procedure between 
January 1995 to July 2015 
Results
Thirty-nine publications were included; 33 articles from 
database searches and six from the grey literature
Conclusion
Tangible opportunities to enhance the patient experience are 
apparent. 

Small changes to the way that the health system operates, 
is resourced, and the way that health professionals engage 
with patients could substantially improve care. 



Co-Design Principles

• Prioritise the patient experience: Always keep the 
patient perspective at the forefront of what you 
are doing.

• Trust the process: Be prepared to step outside your 
comfort zone and work collaboratively through the 
process. 

• Acknowledge the patients’ contributions 
throughout the process

http://www.healthcodesign.org.nz/about.html

http://www.healthcodesign.org.nz/about.html


Development of a Tailored 
Supportive Care 
Intervention for Women 
Living with  Metastatic 
Breast Cancer: The 
SIGNPOST Study



The Signpost Study

https://youtu.be/sMSQAHvi1t0

https://youtu.be/sMSQAHvi1t0


Pancreatic cancer



Pan Support

https://mpozf6xk-staging.dreamwp.com

https://mpozf6xk-staging.dreamwp.com


Cancer Supportive Care

https://www.youtube.com/watch?v=CjlPX
zE8l5E&feature=youtu.be

https://www.youtube.com/watch?v=CjlPXzE8l5E&feature=youtu.be


Models of care

Care at home is always better ………
or is it?


	Involving consumers in clinical research co-design. Capturing the patient experience
	Co-design
	What is it?
	Consumer: Cancer Supportive Care
	The rise and rise of patient experience
	Why do it?
	Co-Design Principles
	�Development of a Tailored Supportive Care Intervention for Women Living with  Metastatic Breast Cancer: The SIGNPOST Study��
	Slide Number 9
	Pancreatic cancer�
	Pan Support
	Cancer Supportive Care
	Models of care

